


W
H

O
 W

E A
REW

e are a grow
ing netw

ork of w
ho

lly o
w

ned 
D

estination M
anagem

ent C
om

panies in 
prim

e M
IC

E destination countries and cities in 
Europe, principally around the M

editerranean

“
“
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U
N

IQ
U

E SELLIN
G

 PRO
PO

SITIO
N

S

W
e are the o

ne and only D
M

C
 o

ffering such  w
id

esp
read

coverage in European countries w
ith staffed

offices in:
ITA

LY: M
ilan, Rom

e, Florence, V
enice

SPA
IN

: Barcelona, M
adrid, M

allorca
PO

RTU
G

A
L: Lisbon, Porto

FRA
N

C
E: Paris

M
SA

’s for clients w
ith m

ulti-year business operated in our  range o
f destinations, providing unifo

rm
 T&

C
s and financial b

enefits

D
edicated

K
ey A

cco
unt M

anager for repeating clients operating events in o
ur destinations.

C
lient Lo

yalty rew
ard

 p
ro

gram
 w

ith a dedicated and custom
ized approach, including a variety of benefits from

 com
plim

entary 
services to educational opportunities and o

ther ad-ho
c solutions.

A
n end

uring and
 estab

lished
 netw

o
rk of local, political, institutional and econo

m
ic relatio

nship
s

in our destinations, allow
s us 

to o
p

en
doors to original and unique experiences

Evolving from
 the scope of services of m

ore traditional D
M

C
s, w

e provide a fully integrated event m
anagem

ent approach 
through our in ho

use creative d
ep

artm
ent offering a range o

f services  including event design, content developm
ent, graphics 

and technical production.

Through o
ngoing

local relationships  w
ith a selected

cho
ice of vetted

 sup
p

liers and partners, w
e are able to obtain the best 

quality and m
o

st cost-effective solutions for our clients.

A
ll our local D

M
C

s are certified
 m

em
b

ers o
f A

D
M

EI, the global voice for the destination m
anagem

ent industry and the prem
ier 

resource for education, standards and practices w
ithin the D

M
C

 industry
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Trust
is

the co
rnersto

ne
o

f o
uridentity

W
e

believe
m

utualtrust sho
uld

be atthe heart
of o

ur
relatio

nships
w

ith 
o

ur
peo

ple, o
ur

partner-suppliers
and o

ur
clients.

Evolution
is

w
hatallo

w
s

us
to

 stay ahead
o

f the gam
e

W
e

believe
the business events

Industry
is

a dynam
ic, co

nstantly
changing

enviro
nm

ent
and w

e
m

ust actively
evo

lve in term
s

of w
hatitm

eans
to

 be 
pro

fessio
naldestinatio

n
m

anagem
ent co

nsultants.

R
esp

on
siven

ess
is

the art o
f business co

urtesy
W

e
believe

the ultim
ate business co

urtesy
is

to
 pro

vide
pro

m
pt

respo
nses

to
o

ur
clients and suppliers-partners. W

e
challenge

o
urselves, to

 respo
nd

sw
iftly, 

pro
actively, creatively

to
 new

 im
pulses

and ideas.

R
esp

on
sib

ility
is

a m
ultifaceted

effo
rtthatw

e
em

brace
tho

ro
ughly

W
e

believe
w

e
have

respo
nsibilities

to
w

ards
peo

ple
and the planet

in the pursuitof 
pro

fit. W
e

sign
up to

 the triple bo
tto

m
 line -

peo
ple, planet, pro

fit -
and believe

w
e

are accountable
to

 o
ur

clients butalso
o

ur
supplier

-
partners

and o
ur

peo
ple.

A
d

ap
tab

ility
is

the po
rtalinto

the w
ide w

o
rld o

f creativity
W

e
believe

in being
agile, nim

ble, adaptable
in pursuito

f creative so
lutio

ns.

VA
LU

ES





SERV
IC

ES 

IN
C

EN
T

IV
ES

W
e

w
illhelp yo

u
disco

verthe best 
so

lutio
ns

to
 m

atch yo
ur

o
bjectives, w

ith tireless
dedicatio

n
and exceptio

nal
attentio

n
to

 tho
se

little
details

thatm
ake

allthe difference.

M
EET

IN
G

S &
 

C
O

N
FER

EN
C

ES
By pro

viding
cutting

edge
technicalso

lutio
ns, m

o
dern

creativity
and im

peccable
delivery w

e
allo

w
o

urclients to
 

fully
fo

cus o
n the m

eeting 
co

ntents
and the need

o
f their

attendees.

C
O

R
P

O
R

A
T

E 
EV

EN
TS

O
ur

creativity, lo
calkno

w
ledge

and 
abundantvariety

o
f reso

urces
w

ill
resultin a superior

guest 
experience

and a m
easurable

RO
I 

o
f the event.

H
O

SPITA
LIT

Y
 

PR
O

G
R

A
M

S
O

ur
co

untries
ho

stso
m

e o
f the 

m
o

stso
ughtafterspo

rting
and 

cultural events
fo

r w
hich

w
e

can 
pro

vide
red

carpetaccess, 
co

rporate ho
spitality

packages
as

w
ellas

regular ticketing.



1 country, 
1 office
2 staff 
m

em
bers, 

15 events

Launch
of

+39 ITA
LY

O
pening of 

M
ilan o

ffice

TH
E G

RO
W

TH
 

20
10

20
11

20
12

20
13

20
17

20
18

20
16

20
15

20
14

1 country, 
2 offices
4

 staff 
m

em
bers, 

35 events

O
pening of 

R
o

m
e o

ffice

1 country, 
2 offices
6 staff 
m

em
bers, 

60 events

1 country, 
3 offices
8 staff 
m

em
bers, 

80 events

O
pening of 

V
enice

o
ffice

1 country,
4

 offices
11 staff 
m

em
bers,

100 events

O
pening of 

Flo
rence o

ffice

2 countries, 
5 offices
17 staff 
m

em
bers,

125
events

Launch
of 

+34
 SPA

IN

O
pening of 

Barcelo
na

o
ffice

3 countries, 
7 offices
24

 staff 
m

em
bers,

150 events

Launch
of 

+351 
PO

R
TU

G
A

L

O
pening of 

Lisb
o

n
o

ffice

O
pening of 

M
adrid o

ffice

3 countries, 
8 offices
28 staff 
m

em
bers,

170 events

Launch
of

+39 LU
X

and
+39 SPO

R
T

O
pening of 

M
allo

rca o
ffice

4
 countries,

10 offices
33 staff 
m

em
bers,

200 events

Rebranding
to

TER
R

A
EV

EN
TS 

Pre-Launch
of

TER
R

A
EV

EN
TS 

France

O
pening of 

Po
rto

 o
ffice

Pre-
opening of 

Paris o
ffice



TERRA
EV

EN
TS TEA

M

N
um

bers o
f o

ur team
:

300 years of exp
erien

ce in the
event m

anagem
ent business

W
e sp

eak m
o

re th
an

 10 lan
guages

M
o

re than 3000 even
ts

o
perated

M
anaged transpo

rtatio
n fo

r
m

o
re than 2.000.000 p

eop
le

Pro
vided m

o
re than 3.000.000 m

eals 

Transacted business fo
r m

o
re than 

80.000.000 euro

... and they’ve done all this w
ith an overw

helm
ingly 

positive feedback from
 clients w

hilst m
anaging a 

regim
e of happiness for their respective husbands, 

w
ives, children, friends and pets!

Lorenzo,H
eather,N

atalia,Fatim
a,G

iulia,Barbara,G
aia,D

uarte,Sara,C
lelia,Selene,A

na
M

aria,M
onia,Kostia,Rossella,Francesca,

A
nna,Ilaria,A

lessia,M
attia,D

anilo,Sydney,Katrin
and

Laura
;our

talented
team

representing
the

best
o

f
pro

fessionalexpertise,

the
spirit,aspirations

and
values

ofTERRA
EV

EN
TS.



A
 co

m
prehensive appro

ach w
hich co

m
bines Risk &

 C
o

m
pliance m

anagem
ent bo

th internally and externally –
evaluating, 

determ
ining and co

ntro
lling risks related to

 o
ur activities. 

A
 pro

active appro
ach thro

ugh im
plem

entatio
n o

f preventive and co
ntingency pro

cedures to
 m

itigate risks and 
co

nsequences.

C
O

M
PLIA

N
C

E &
 RISK M

A
N

A
G

EM
EN

T 

0
1

A
 process of vend

or evaluation according to a strict co
d

e o
f p

ractice, w
ith annual appraisals  to ensure adherence to internationally recognized 

standards for  perform
ance criteria including financial solidity, H

&
S w

ithin the w
orkplace and environm

ent, cyber risk, corpo
rate social responsibility &

 
business ethics.

C
yb

er Security &
 G

D
PR

 through the im
plem

entation of a robust governance system
 w

e ensure the protection of data belonging to our clients through 
secure IT system

s w
hich address and m

itigate the m
ost com

m
on threats to cyber security; together w

ith an assessm
ent fram

ew
ork

generating 
transparent records of data protection steps for G

D
PR audits. 

O
ur w

orking procedures encom
pass ch

ecklists and
 w

o
rking m

o
d

ules
specific to effective m

anagem
ent and execution of your event ensuring each and 

every detail of an event to be covered.

O
ur suppliers and staff receive both w

ritten and verbal briefings w
hich w

e share w
ith you. A

ll briefings include crisis m
anagem

ent p
ro

ced
ures subject to 

regular and frequent revisions together w
ith detailed list of em

ergency contact num
bers. 

A
ctive engagem

ent of our staff in event
em

ergency p
rep

ared
ness and

 risk m
anagem

ent training as provided by the A
ssociation of D

estination 
M

anagem
ent Executives International (A

D
M

EI) being the o
nly course custom

ized for m
eeting, event and destination m

anagem
ent professionals.  
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A
long w

ith the national declinations
of the brand (Italy, Spain, Portugal and France) the developm

ent
of TERRA

EV
EN

TS includes
the creation

of tw
o

sub-brands, each
w

ith a specific
strategy

and a dedicated
team

 aim
ed

attw
o

fast grow
ing

m
arket niches: 

TER
R

A
EV

EN
TS Lifestyle

Specialized
in private celebrations, 

w
eddings

and individualluxury
experiences

for discerning
travelers.

TER
R

A
EV

EN
TS Sp

o
rt

Specialized
in offering

unique
ho

spitality
experiences

atm
ajor sporting

and 
cultural events.

BRA
N

D
S





D
ESTIN

A
TIO

N
S W

E SERV
E 



M
A

IN
 REG

IO
N

S

L
IS

B
O

N

P
O

R
T
O

D
O

U
R

O

A
L
E
N

T
E
J
O

M
A

D
E
IR

A

C
E
N

T
E
R

A
L
G

A
R

V
E

A
Z
O

R
E
S



W
H

Y PO
RTU

G
A

L

✓
Very

w
ellconnected

to the m
ain

EU
 destinations

✓
G

reat w
eatherconditions

all yearlo
ng

✓
D

iversity is the landm
ark of Portugal w

here 
traditio

n and m
o

dernity blend to
gether in perfect 

harm
ony.

✓
Em

erging
destinatio

n
for incentive travels

✓
W

ell-developed travel infrastructures w
ith a range 

of aw
arded four and five start ho

tels

✓
O

utstanding venues for m
eetings, incentives 

and events

✓
A

 w
ide collectio

n of outdo
or activities w

ith a variety of 
entertainm

ent activities that fit everyone’s w
ishes.

✓
G

o
o

d value
for m

oney services and accom
m

o
dation



N
EW

/REC
EN

T O
PEN

IN
G

S

P
O

R
TO

•
Le M

onum
entalM

aison A
lbar

/ 76 room
s / February

20
19

LISB
O

N

•
The O

ne Palacio D
a A

nunciada / 83 room
s / February 20

19 

A
LG

A
R

V
E

•
A

nantara V
ilam

oura / 280
 room

s / o
pened as A

nantara in 20
17
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#unconventional



#bridgeclimbing



#wineexperiences



#fun



#coachmuseum



#LxFactory



#drivingexperience



#design



#buggytours



O
U

R STO
RIES



#traditional



#classy



#innovation



#oneofakind



#contemporary



#eventproduction



#showtime



#surroundedbybarrels



#grapetrading



#tuktuk



#regatta



#tramtour



#foodietour



#jeepRally



#golfdestination



#waterSports



TER
R

A
EV

EN
TS Portugal

Edificio A
m

oreiras
Square

• Rua C
arlos A

lberto da M
ota Pinto N

r 17
3ºA

• 10
70

-313 Lisbon
Phone +351 21 133 11 23

portugal@
terraevents.com

offices in Lisb
o

n
• Po

rto


